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Items in this catalog are for personal use and can only be ordered for the member.

IMPORTANT: Item list is subject to change. In the event an item is out of stock, an item
of similar or greater value will be substituted in your order. If an item is recalled by the
manufacturer for any reason, it will be removed from the product offering immediately.
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Three Convenient Ways To Place An Order

HEH 1. InStore

Visit your nearest
CVS Pharmacy?® store.*

Find approved items
through your plan’s catalog.

Only the items in this catalog
are available to order.

Look for the blue labels that
contain the OTC indicator
and SKU number.

Go to any register
to checkout.

Scan Member Id X

CVS OTC Health Solutions® Mobile App In Store Perks

1. Show the cashier your digital barcode for a faster checkout.

(A Focuis carc|

P sshier before

2. Scan or enter the items’ barcode to confirm if it is approved.

: _J
(" @ @\
Walkthrough Video
Scan this QR code to watch a video on how to -
checkout in store. @ -

PLEASE NOTE: The regular retail price in the store may vary. For prices that apply when you
use your OTC benefits, please consult this catalog. Catalog prices cannot be combined with
promotional offers or ExtraBucks® Rewards.

*Excluding Target, Schnucks and select other CVS Pharmacy® locations ( YCVS 3




2. Online

First time placing an order online? You will need to create an account. If you share an
email with a spouse or caregiver who also has an account, you will only be able to make one
account. You must complete an additional form of authentication to finish signing up.

+ Go to cvs.com/benefits and sign in.

« Select “Shop OTC benefits.” Your benefit amount and balance will show.

+ Search and add items to your basket. Once you are ready to place your order,
select “Checkout.”

« Confirm the shipping information and select “Place Order.” Please contact your Health
Plan for any permanent address change needed.

+ You will be directed to the Order Summary. This page will show your order details and
the delivery timeframe.

You will receive emails and/or texts with the latest status updates as your order is processing.

f_ )
C A FiosLis cane

Isstie Date: 02/10/2025

Member: SAMPLE A SAMPLE

Member 1D: 123456789 Medicaid #: 1234567890
Plan Name: NJ FamilyCare A/ABP
Effective Date: MM/DD/YYYY Co-Pay Information
Primary Care Provider (PCP): Dental $0
[PCP Name] Emergency $0
PCP Phone: 1-XXX-XXX-XXXX pCcpP $0
Dental: 1-888-442-2375 Pharmacy $0 H
prarmey 80 Find Your Member ID
" J .
You can find your member ID on your
(Member services: 1-888-453-2534, .71 | insurance card. Refer to the example card
Members: Present this card to receive services from network providers. For benefits,
provider network, dental benefits, or general information, call Member Services. If you on the left

have a medical emergency, dial 911 or go to the nearest emergency room and call your
PCP within 48 hours. Prior authorization isnot required
Servicios a Miembros: 1-888-453-2534 / T7v: 711
Miembros: Presente esta targeta para recibir servicios de proveedores de la red. Llame
a Servicios a Miembros para obtener informacion sobre beneficios, proveedores de la
red, beneficios dentales o informacion general. Si usted tiene una emergencia médica,
marque el 911 o dirfjase.a la sala'de emergencias mas cercana y llame a su PCP en un plazo
maximo de 48 horas. No,se require autorizacion previa

Medical claims are'to.be mailed to: Las reclamaciones médicas deben ser enviadas a:

Fidelis Care P.O. Box 31224 Tampa, FL 33631-3224
www.fideliscarenj.com
RxBIN: 003858 RXPCN: MA RXGRP: 2GDA

. J

Walkthrough Video

Scan this QR code to watch a video on how to place
your orders online.

IMPORTANT: Orders for each benefit period must be placed by 11:59 PM ET on the last day
of the benefit period. Please review the order frequency limits located in the FAQs to avoid
missing benefit amounts.

YCcvVSs )



https://cvs.com/benefits

§ 3. By Phone

Orders can be placed by calling 1-888-262-6298 (TTY: 711).
You can talk to an agent Monday through Friday, from 9 AM-8 PM
local time. Please have your order ready before you call.

How to place an order through the

Interactive Voice Response (IVR) system: I v R

Press 1to hear benefits

Call using the phone number on file. Press 2 to place an order

If you wish to call using a different number, Press 3 to track an order

you can provide the alternate number to a Press 4 to cancel an order

CVS OTC Health Solutions® agent. Press 5 to report an order issue

Press 6 to order a catalog

Review and edit your order,

Using the “UPC” # then submit it, or choose
Input your date of
o o located on the top to speak to an agent. If you
birth in 2-digit month, . .
o left of the OTC list choose to submit, the system
2-digit day (MMDD) ) ) ) ) i
starting on page 10 will provide a confirmation

format. The system

. . — number and the call will end.
will verify the name

Enter the UPC —
and address on

number (e.g., for If you choose to speak to an
the account. ., Y i

“B33,” enter “33”) agent, your order will not

be saved.

( ecvs




Frequently Asked Questions (FAQS)

1. Where can | find my member ID number?

It can be found on the front of your health plan ID card. Refer to page 4 for instructions on how
to locate it.

2. Whatis the Over-the-Counter (OTC) benefit?

The benefit lets you get over-the-counter (OTC) items at any store that allows it. You can also
call 1-888-262-6298 (TTY: 711) from Monday to Friday, 9 AM to 8 PM local time, or go online
at cvs.com/benefits to order. Choose from a list of approved items, and they will be sent to
your home.

3. How much is my benefit?

You have $10 per household per month.

4. How often can |l use my benefit?

You can place multiple orders throughout the month, up to your allowance amount.

5. Canl carry over unused benefit amounts to the next year or month?

Unused amounts will not carry over into the next year or month.

6. Canlorder more than my benefit amount?
You cannot order more than your benefit amount online or by phone. However, you may go over
your benefit amount at any allowed CVS Pharmacy® store and pay the difference out of pocket.*
7. Areallitems available at the stores?

No, items with a («®) in the catalog can only be ordered online or by phone.

8. Are allitems available online?

No, items with a (*) in the catalog can only be ordered in store.

9. Is there alimit on the number of items | can order?

There is no limit on the number of items you can order.

6

¥CVS ) *Excluding Target, Schnucks and select other CVS Pharmacy® locations
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Frequently Asked Questions (FAQS)

10. How long will it take to receive my order?

Most orders will arrive in less than 5 business days. It may take longer during peak volume
periods as well as for orders that have hazardous items. If you have not received your order
within 14 days please call CVS OTC Health Solutions® at 1-888-262-6298 (TTY: 711) Monday
through Friday, from 9 AM-8 PM local time.

11. Canlcancel my order once it has been placed?

Orders can only be canceled within 30 minutes after being placed. To cancel an order, you can
use the IVR system or talk to an agent.

12. How do I confirm my order was placed?

Once the order is placed, you will receive an order number via email and/or text. Always keep
your order number. Access to order history is also available in the CVS OTC Health Solutions
portal/app.

13. Canl track my order?

Orders can be tracked online, through the CVS OTC Health Solutions portal/app or by using the
IVR system. You will also receive status updates through email/text.

14. How can I receive another copy of this catalog?

You can order a copy using our IVR system or by talking to an agent. A digital copy will also be
available in the support section of the CVS OTC Health Solutions portal and app.

15. Where can | get more information about the products?

You can get more product information by searching the SKU number at cvs.com.

16. How wiill the items be shipped?

ltems are shipped via UPS to your home at no cost to you.

17. What is the return policy?

Due to the personal nature of the products, no returns or exchanges are allowed. To report an
issue with your order, please call CVS OTC Health Solutions within 30 days of your order date. If
your item is not in stock, an item of similar or greater value may be substituted in your order.

ADDITIONAL NOTES: Items marked with a (}) are called “dual-purpose items.” It is advised
that you talk to your doctor before placing an order for these certain items.

( ecvs
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OTC Health Solutions

'cvsg Easy access to health benefits
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4+ #39

Years Old Health & Fitness  CV!

What's New >
Version 3.1.6

Updated login experience to add MFA
Performance Enhancements

-i

?E@—

Shop OTC Your Way!
@ =@

Download the CVS OTC Health Solutions® mobile app
from the App Store (iOS) or Google Play (Android)

View Current
Balance

Checkout with
Barcode
(in-store only)

Scan Items for
Eligibility

Locate Stores
Near You

App Store® and the Apple Logo® are trademarks of Apple Inc. Google Play and the Google Play
logo are trademarks of Google LLC. All other trademarks shown are the property of their

respective owners.

8 WCVS )
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Favorite Items
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CHEWABLE
TABLETS,
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UPC SKU DESCRIPTION SIZE  PRICE
ACNE

A2 428504 ACNE TREATMENT GEL 102 $6
A5 504917 OVERNIGHT ACNE SPOT PATCHES 40CT  $8
CARE & ACCESSORIES

A19 520577 ADULT CARE WIPES 48CT  ¢8
A23 843837 FLUSHABLE PERSONAL CLEANSING WIPES 42CT %4
A24 857360 MEDICATED WIPES VALUE SIZE 48CT  $8
A25 879471 NO-RINSE FOAMING BODY & HAIR CLEANSER 7102 $8
PADS

A40 970823 ALWAYS DISCREET PADS, VERY LIGHT LONG 44CT  $7
A42 228767 MEN’S GUARDS 27CT  $9
A44 424332 WOMEN’S LONG PANTILINERS VERY LIGHT ABSORBENCY 44CT  $6
A4T 240487 WOMEN'S PROTECTIVE PADS, MODERATE 20CT  $6
ALTERNATIVE REMEDIES

AT5 340125 NASAL MIST 050Z  $8
A76 955517 NASAL MIST 4607  $8
LORATADINE

A106 232641 LORATADINE 10MG TABLETS 10CT  $9
NASAL AND EYE

A115 477066 DIPHENHYDRAMINE HCI 25MG TABLETS 24CT  $5
A116 477068 DIPHENHYDRAMINE HCI 25MG TABLETS 48CT  $8
A119 994433 NASAL STRIPS 10CT  $5
A134 184730 COPPER-TREATED COMFORT SOCKS, L/XL BLACK 3CT  $10
A135 184812 COPPER-TREATED COMFORT SOCKS, L/XL WHITE 3CT  $10
A136 184935 COPPER-TREATED COMFORT SOCKS, S/M BLACK 3CT  $10
A137 184626 COPPER-TREATED COMFORT SOCKS, S/M WHITE 3CT  $10
A138 657626 DIABETIC SOCKS, L/XL BLACK 2CT  $10
A139 893270 DIABETIC SOCKS, L/XL WHITE 2CT  $9
A140 657671 DIABETIC SOCKS, S/M BLACK 2CT  $10
A141 893272 DIABETIC SOCKS, S/M WHITE 2CT  $9
FEEDING ACCESSORIES

B18 382830 NUBY STANDARD NECK BOTTLES 3CT  $6
HBC REMEDIES

B23 978930 2-IN-1EAR & NASAL ASPIRATOR 1CT  $10
INFANT REMEDIES

B28 858818 ACETAMINOPHEN ORAL SUSPENSION 202 $9
B30 994605 GAS RELIEF DROPS 0502  $7
B32 478939 IBUPROFEN CONCENTRATED DROPS 102 $9

10 ®CVS )
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UPC SKU DESCRIPTION SIZE  PRICE
TOILETRIES
B46 278333 BABY MOISTURIZING OIL 1407 $6
B4T7 304238 BABY POWDER 2207 $7
B48 330744 BABY POWDER WITH ALOE 2207 $7
B49 217083 BABY SHAMPOO 13.6 0Z $5
B50 740537 CLEANSING WIPES 64 CT $4
B51 278382 COTTON SWABS 375CT $5
B53 803987 DIAPER RASH OINTMENT 20z $5
B55 709857 J&J BABY POWDER WITH CORNSTARCH 1507 $7
B56 134109 JOHNSON'S BABY LOTION 13.50Z $6
B57 275024 JOHNSON’S BABY SHAMPOO 13.6 0Z $6
B58 949628 PETROLEUM JELLY 1307 $6
B59 309433 PLASTIC STICK COTTON SWABS 200CT $4
B60 888491 TODDLER WIPES 60 CT $3
B61 692270 ULTRA-SOFT CLEANSING WIPES 64 CT $4
B62 571810 ULTRA-SOFT SENSITIVE CLEANSING WIPES 56 CT $4
B63 125451 VAPOR BABY BATH WASH 1507 $6
ALKALINE
B69 289058 ALKALINE BATTERIES AA 4CT $8
B70 708032 ALKALINE BATTERIES AAA 4CT $8
ALLERGY
C4 483095 DIPHENHYDRAMINE HCI 12.5MG CHEWABLE TABLETS, GRAPE 18 CT $6
C5 477072 DIPHENHYDRAMINE HCI 12.5MG LIQUID, CHERRY 407 $6
C8 912845 LORATADINE 5MG LIQUID, GRAPE 402  $10
COLD REMEDIES
C16 253274 LOLLEEZ KIDS THROAT SOOTHING POPS VARIETY PACK 15CT $9
C18 181098 NASAL SALINE MIST 207 $6
PAIN RELIEVERS
C30 x 291741 ACETAMINOPHEN 160MG CHEWABLE TABLETS GRAPE 24CT $7
C31 521351 ACETAMINOPHEN 160MG LIQUID BUBBLEGUM 407 $7
C32 261925 IBUPROFEN 100MG LIQUID BERRY 407 $7
C33 191238 IBUPROFEN 100MG LIQUID BUBBLEGUM 407 $7
C34 695050 JUNIOR STRENGTH IBUPROFEN CHEWABLES 24CT $8
C35 906748 MOTRIN CHILDREN'’S IBUPROFEN DYE-FREE 40z  $10
C36 715154 ORAL SYRINGE 1CT $5
C37 299209 TYLENOL CHILDREN’S DYE-FREE PAIN & FEVER RELIEF CHERRY 407 $9
ALTERNATIVE REMEDIES
C46 554912 VITAMIN C 1000MG POWDER PACKETS 10CT $5
AROMATHERAPY
C51 415988 NON-MEDICATED SHOWER VAPOR TABLETS ORIGINAL 3CT $5
<M HOME DELIVERY ONLY 3 DUAL-PURPOSE ITEM * IN STORE ONLY ( ¥CVs




UPC SKU DESCRIPTION SIZE  PRICE
CHEST RUBS
C57 277898 MEDICATED CHEST RUB 1.76 0Z $6
C58 587618 MEDICATED CHEST RUB 3.530Z $9
C59 100990 VICKS VAPORUB ORIGINAL DECONGESTANT OINTMENT 1.76 0Z $9
COLD TABLETS
C67 890425 COLD AND FLU DAYTIME RELIEF SOFTGELS 16 CT $7
C68 338131 COLD AND FLU HBP RELIEF TABLETS 20CT $8
C69 164257 COLD AND FLU MULTI-SYMPTOM DAY AND NIGHT RELIEF SOFTGELS 24 CT $9
C70 890411 COLD AND FLU MULTI-SYMPTOM NIGHTTIME RELIEF SOFTGELS 16 CT $7
C73 970306 COLD AND FLU SEVERE RELIEF CAPLETS 24 CT $8
C75 244956 COUGH AND COLD HBP RELIEF TABLETS 16 CT $8
COUGH
C82 132213 CHEST CONGESTION AND COUGH HBP SOFTGELS 20CT $8
C83 297885 CHEST CONGESTION RELIEF TABLETS 60CT  $10
C93 971824 TUSSIN CF 407 $7
C94 707516 TUSSIN DM 407 $7
C96 971823 TUSSIN DM NIGHTTIME 407 $7
Co7 477060 TUSSIN DM SUGAR FREE 8 0Z $9
COUGH DROPS
C102 379157 COUGH DROPS HONEY LEMON 160 CT $7
C103 654515 MUCINEX SORE THROAT AND COUGH RELIEF DROPS HONEY 40CT $7
C104 694506 MUCINEX SORE THROAT AND COUGH RELIEF DROPS 40CT $7
C105 498038 RICOLA SUGAR-FREE LEMON MINT THROAT DROPS 45CT $8
C106 179666 SUGAR FREE MENTHOL COUGH DROPS 140 CT $8
FLU REMEDIES
C117 442927 COLD AND FLU HBP MULTI-SYMPTOM NIGHTTIME RELIEF LIQUID 12 0Z $9
LIP
C131 882775 CARMEX CLASSIC LIP BALM 3 PACK 1.05 0Z $5
NASAL/SINUS
C139 164183 NASAL MIST 10Z $8
C140 858828 NASAL MIST SEVERE 0.50Z $8
C141 858830 NASAL SPRAY 0.50Z $7
C142 857132 NASAL SPRAY 10Z $6
C146 408566 SINUS PAIN AND CONGESTION RELIEF CAPLETS 24 CT $7
C147 343398 SINUS PE PRESSURE AND PAIN RELIEF CAPLETS 24 CT $8
SALINE
C153 891465 NASAL SPRAY SALINE 1.507 $5
C154 277790 NASAL SPRAY SALINE 2 PACK 1.5 07 $7
SORE THROAT
C161 857378 CEPACOL EXTRA STRENGTH SORE THROAT LOZENGES, CHERRY 16 CT $6
C162 316620 SORE THROAT SPRAY 60z $7

12 @®CVS )




UPC SKU DESCRIPTION SIZE  PRICE

C167 365244 COTTON ROUNDS 1CT  $4

C168 230332 NAIL CLIPPER 1CT  $6

C170 299992 00 UNIVERSAL NAIL CLIPPER 1CT  $10
C173 323166 00 UNIVERSAL TWEEZER 1CT  $10
C174 230363 SLANT TWEEZER 1CT  $5

MEN’S

D1 140574 OLD SPICE DEODORANT 32502  $6

WOMEN’S

D8 374111 SECRET DEODORANT 2407  $9

ACTIVE NUTRITION

D13 562512 ADULT ELECTROLYTE SOLUTION WITH ZINC LEMON-LIME 3302 ¢7

D16<M 264399 OWYN PROTEIN SHAKE DARK CHOCOLATE 4 PACK 11102 $9

D17-M 264635 OWYN PROTEIN SHAKE VANILLA 4 PACK 11102 $9

ANTACIDS

D35 836320 ANTACID CALCIUM CHEWABLE TABLETS, ASSORTED FRUIT 9%6CT  $6

D36 690266 ANTACID CALCIUM CHEWABLE TABLETS, ASSORTED FRUIT 160CT  $9

D37 230995 ANTACID ULTRA STRENGTH CHEWABLE TABLETS, ASSORTED FRUIT 72CT  $6

D38 860849 HEARTBURN RELIEF CHEWABLE TABLETS, ORIGINAL 100CT  $10
D39 164422 HEARTBURN RELIEF LIQUID, COOL MINT 1202 $9

D41 282267 TUMS CHEWY BITES, ASSORTED BERRIES 32CT  $8

D43 859695 ULTRA STRENGTH FAST-ACTING ANTACID CHERRY CHEWS 36CT  $7

ANTI-GAS MEDICATIONS

D49 232981 GAS RELIEF EXTRA STRENGTH CHEWABLE TABLETS, PEPPERMINT 18CT  $6

D50 206805 GAS RELIEF EXTRA STRENGTH SOFTGELS 30CT 6

D51 690035 GAS RELIEF ULTRA STRENGTH SOFTGELS 20CT  $5

D52 297481 GAS-X EXTRA STRENGTH CHERRY CHEWABLE TABLETS 18CT  $9

DIARRHEA

D57 232907 ANTI-DIARRHEAL 2MG CAPLETS 24CT  $10
D58 690041 ANTI-DIARRHEAL 2MG SOFTGELS 24CT  $10
D59 888495 ANTI-DIARRHEAL ORAL SOLUTION, MINT 407  $6

ENZYMES & SUPPLEMENTS

D64 878020 BEANAID CAPSULES 30CT 6

D67 585216 EXTRA STRENGTH LACTASE ENZYME CAPLETS 50CT  $10
H2 BLOCKERS

D90 690256 ACID CONTROLLER TABLETS 30CT  $9

HEMORRHOID TREATMENT

D97 317686 HEMORRHOIDAL COOLING GEL 090z  $7

D98 689613 HEMORRHOIDAL CREAM 102 ¢8

~M HOME DELIVERY ONLY  $ DUAL-PURPOSE ITEM * IN STORE ONLY ( YCVsS 13




UPC SKU DESCRIPTION SIZE  PRICE
D100 401472 HEMORRHOIDAL MEDICATED WIPES 48 CT $7
D103 961468 HEMORRHOIDAL SUPPOSITORIES 12 CT $9
LAXATIVES
D115 317857 BISACODYL LAXATIVE 5SMG TABLETS 10CT $3
D116 348639 BISACODYL LAXATIVE 5SMG TABLETS 25CT $5
D117 166363 BISACODYL LAXATIVE 5MG TABLETS 50CT  $10
D119 108597 DULCOLAX LAXATIVE TABLETS 25CT  $10
D120 108530 GLYCERIN SUPPOSITORIES 25CT $4
D121 707940 LAXATIVE 25MG TABLETS 24CT $6
D122 789407 MAGNESIUM CITRATE LAXATIVE LIQUID GRAPE 1007 $4
D123 494222 MILK OF MAGNESIA 12 0Z $7
D125 713635 PURELAX POWDER 4107 $9
D130 488021 STOOL SOFTENER 100MG CAPSULES 30CT $9
D131 317683 STOOL SOFTENER 100MG SOFTGELS 25CT $7
D132 689614 STOOL SOFTENER 100MG SOFTGELS 30CT $5
D135 918984 WOMEN'S BISACODYL 5MG TABLETS 25 CT $6
MOTION SICKNESS
D141 139139 MOTION SICKNESS RELIEF TABLETS 12CT $6
D142 452260 MOTION SICKNESS RELIEF TABLETS 16 CT $8
D143 690044 MOTION SICKNESS RELIEF TABLETS LESS DROWSY FORMULA 16 CT $8
D144 366919 NAUSEA RELIEF CHEWABLE TABLETS 42 CT $9
MULTI SYMPTOM
D150 689598 BISMUTH CAPLETS 24CT $6
D151 703368 BISMUTH CHEWABLE TABLETS CHERRY 30CT $6
D152 195560 BISMUTH LIQUID 807 $5
PROTON PUMP INHIBITORS
D168 272739 ESOMEPRAZOLE MAGNESIUM 20MG CAPSULES 14CT  $10
D172 883055 LANSOPRAZOLE 15MG CAPSULES 14CT  $10
D179 352716 OMEPRAZOLE AND SODIUM BICARBONATE CAPSULES 14CT  $10

HOT COLD

E1 324111 COLD COMPRESS 1CT  $8
MUSCLE/BODY

E39 373705 POWER FLEX SELF-ADHERING SPORTS WRAP 2” TAN 2CT  $10
E44 902106 WRIST SUPPORT STRAP 1CT  $10
TOPICAL ANALGESIC

E73 695905 COLD AND HOT CREAM 302 $7
E74 957604 COLD AND HOT PATCHES 5CT  $7
E76 161764 DICLOFENAC SODIUM 1% TOPICAL GEL 1702 $9
E78 162527 ICY HOT LIDOCAINE CREAM 2702  $10
E79 977934 LIDOCAINE CREAM 2702  $7
E80 197229 LIDOCAINE PATCHES 5CT  $10
E82 328522 LIDOCAINE ROLL ON WITH MENTHOL 2502  $9

14 WCVS )




UPC SKU DESCRIPTION SIZE  PRICE
E83 256563 LIDOCAINE ROLL-ON 2507 $9
E85 320989 MUSCLE RUB CREAM 20z $5
E86 200964 MUSCLE RUB CREAM 30z $7
E92 239673 SALONPAS PATCHES LARGE 6CT $8
CONTACT LENS CARE
E99 284000 CONTACT LENS REWETTING DROPS 0.507 $6
E100 695753 CONTACT LENS SOLUTION 407 $5
E102 458126 SALINE CONTACT SOLUTION 2 PACK 12 0Z $7
EAR CARE
E108 941579 EARWAX CAREKIT 1CT $9
E109 110973 EARWAX REMOVAL DROPS 0.507Z $6
E110 983037 EXTREME PROTECTION FOAM EARPLUGS 33DB BLUE 20CT $5
E111 457795 SILICONE EARPLUGS 12CT $6
E112 457496 SWIMMERS EAR SOLUTION 107 $5
EYE CARE ACCESSORIES
E117 251591 EYEPATCH 1CT $7
E118 251599 EYEGLASS LENS CLEANER 407 $4
E119 251597 EYEGLASS REPAIRKIT 1CT $4
E120 694692 LENS CLEANSING WIPES 100CT  $10
EYE DROPS
E126 208334 ALLERGY RELIEF EYE DROPS 0.507Z $8
E127 171322 ARTIFICIAL TEARS LUBRICANT EYE DROPS 10Z $9
E133 643143 VISINE RED EYE TOTAL COMFORT MULTI-SYMPTOM RELIEF 050Z $10

FACIAL CARE

FACIAL CLEANSER

F18 848287 OLAY GENTLE FOAMING CLEANSER 6.78 0Z $7
FULL SIZE PADS

F31 455407 ALWAYS EXTRA HEAVY OVERNIGHT MAXI PADS WITH WINGS 20CT $8
F32 246031 ALWAYS LONG SUPER ULTRA THIN PADS WITHOUT WINGS 40CT $9
F33 141794 ALWAYS OVERNIGHT ULTRA THIN PADS WITH WINGS 26 CT $9
F34 662938 ALWAYS POCKET FLEXFOAM 12CT $7
F35 447164 ALWAYS TEEN PADS SCENTED 14CT $7
F37 927025 MAXI PADS LONG SUPER 42 CT $5
F38 692443 MAXI PADS REGULAR 48 CT $5
F39 127200 MAXI PADS WITH WINGS LONG SUPER 32CT $5
F40 842800 MAXI PADS WITH WINGS OVERNIGHT 36 CT $6
F41 872912 ULTRA THIN PADS LONG SUPER 40CT $5
F42 836891 ULTRA THIN PADS WITH WINGS REGULAR 36 CT $5
INTIMATE CLEANSING

F4T 289061 CLEANSING WIPES FLUSHABLE FRAGRANCE FREE 32CT $5
F48 870863 VAGISIL DAILY INTIMATE WASH 1202  $10
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UPC SKU DESCRIPTION SIZE  PRICE
LUBRICANTS/MOISTURIZERS
F53 418121 PERSONAL LUBRICANT 5.6 0Z $9
MEDICATION
F58 420684 AZO MAXIMUM STRENGTH TABLETS 12CT  $10
FG0 318718 ITCH RELIEF VAGINAL CREME 10Z $6
F61 628541 MENSTRUAL PAIN RELIEF HEAT PATCHES 3CT $9
F62 740732 MENSTRUAL PMS RELIEF 32CT $7
F63 234554 URINARY PAIN RELIEF TABLETS 30CT $9
F65 924021 VH ESSENTIALS PREBIOTIC VAGINAL SUPPOSITORIES 15CT $7
PREGNANCY TEST KITS
F71 326808 PREGNANCY TEST 1CT $7
SMALL SIZE PADS
F76 506368 ALWAYS THIN DAILY LINERS 72CT $7
TAMPONS
F87 416639 TAMPONS MULTIPACK 34CT $8
ACCESSORIES
F99 259370 BUTTERFLY CLOSURES 12CT $4
F100 337274 FINGER INJURY KIT 1CT $8
F102 310272 VELCRO FINGER SPLINT 2CT $8
ADHESIVE BANDAGES
F107 257974 ADVANCED HEALING HYDROCOLLOID BANDAGES 8CT $6
F109 875957 ANTIBACTERIAL BANDAGES HEAVY DUTY FABRIC 20CT $5
F112 383505 CLEAR BANDAGES 45CT $7
F114 551836 FLEXIBLE FABRIC ASSORTED BANDAGES 30CT $5
F115 551837 FOOT & KNEE BANDAGES 20CT $5
F116 482019 HEAVY DUTY WATERPROOF BANDAGES 10CT $6
F117 336846 LIQUID BANDAGE 0.30Z $7
F118 702514 SHEER BANDAGES ASSORTED 80CT $5
F119 259372 WATERPROOF FINGER BANDAGES 20CT $6
IODINE
F129 602441 10DINE 107 $6
TREATMENTS
F140 216440 91% ISOPROPYL ALCOHOL FIRST AID ANTISEPTIC 16 0Z $4
F141 958283 91% ISOPROPYL ALCOHOL SPRAY ANTISEPTIC 100Z $5
F143 219634 BACITRACIN OINTMENT 10Z $8
F144 109405 CALAMINE PLUS LOTION 60z $7
F145 955322 CALAMINE PLUS SPRAY 4102  $10
F149 482649 EPSOM SALT 2207 $6
F152 373019 HYDROCORTISONE 1% CREAM 10Z $6
F153 690242 HYDROCORTISONE 1% INTENSIVE HEALING CREAM 10Z $5
F154 373092 HYDROCORTISONE 1% OINTMENT 10Z $6
F155 550749 ITCH RELIEF CREAM 10Z $6
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F156 334700 JOCK ITCH RELIEF CREAM 050Z $10
F157 531343 PETROLEUM JELLY 2,507 $4
F158 444797 RUBBING ALCOHOL WIPES 40CT $6
F159 322430 TRIPLE ANTIBIOTIC AND PAIN RELIEF OINTMENT 0.50Z $7
F160 702498 TRIPLE ANTIBIOTIC AND PAIN RELIEF OINTMENT 10Z $9
F161 219626 TRIPLE ANTIBIOTIC OINTMENT 10Z $8
F162 618348 TRIPLE ANTIBIOTIC PAIN & SCAR OINTMENT 0.50Z $8
F163 482021 WART REMOVER CLEAR STRIPS 14CT $9
F164 946095 WITCH HAZEL SPRAY 60Z $9
F165 173925 WITCH HAZEL WIPES 25CT $8
F166 219642 ZINC OXIDE OINTMENT 107 $4
WOUND CARE

F171 830970 CLOTHTAPE 1IN X 10YD 2CT $8
F173 893119 GAUZE PADS 2X2 STERILE 25CT $4
F174 935683 GAUZE PADS 2X3 NON-STICK 25CT $6
F175 893120 GAUZE PADS 3X3 STERILE 25CT $6
F176 893125 GAUZE PADS 3X4 NON-STICK 10CT $5
F177 893121 GAUZE PADS 4X4 STERILE 25CT $8
F178 894104 GAUZE ROLL 4IN X 2YDS 1CT $6
F180 330703 LIDOCAINE BURN RELIEF GEL 807 $8
F183 336795 NON-IRRITATING PAPER TAPE FOR SENSITIVE SKIN 1CT $5
F184 615637 PAIN-FREE 1IN WRAP 2CT $7
F185 210000 PAIN-FREE 2IN WRAP 1CT $6
F189 964606 WATERPROOF ADHESIVE TAPE 1/2IN X 5YD 1CT $3
F190 894077 WATERPROOF TRANSPARENT DRESSINGS 8CT $9
F193 209024 WOUND WASH 6 0Z $5
ANTIFUNGAL

F198 859684 ANTI-FUNGAL POWDER 2,507 $9
F201 211003 CLOTRIMAZOLE 1% CREAM 0.50Z $8
F206 335855 MAX STRENGTH ANTIFUNGAL LIQUID 102 $10
CORN/CALLOUS/BUNION

F211 139231 CORN AND CALLOUS REMOVER KIT 1CT $7
F212 334560 GEL TOE PROTECTOR 1CT $6
F213 669939 GEL TOE SPACERS VALUE PACK 6CT $9
F214 314468 MEDICATED CORN CUSHION 9CT $6
F215 894580 MOLESKIN PADDING 2CT $6
F216 267828 WART REMOVER LIQUID 050Z $10
FOOT GROOMING

F221 357143 THERAPEUTIC FOOT CREAM 407 $8
INSOLES

F231 489144 DOUBLE AIR FOAM CUSHIONING INSOLES ONE SIZE 1CT $5
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ODOR/WETNESS

F236 229790 FOOT POWDER 1007 $9
F237 334566 ODOR CONTROL SPRAY POWDER 407 $7
GROOMING

H1 447036 CONAIR HAIR PICK 3CT $5
H2 516310 HAIR BRUSH 1CT $5
H3 371303 HAIR COMBS 3CT $5
SHAMPOO/ CONDITIONER

H21 952394 DANDRUFF SHAMPOO 14.2 0Z $6
H22 248570 HEAD & SHOULDER CLASSIC CLEAN 12502 $7
H24 887911 PANTENE PRO-V DAILY MOISTURE CONDITIONER 10.4 0Z $6
H25 887910 PANTENE PRO-V DAILY MOISTURE SHAMPOO 120Z $6
H26 970245 SCALP RELIEF SERUM 2.507 $9
HAND & FOOT

H31 275530 EUCERIN ADVANCED REPAIR HAND CREAM 2.10Z $6
H33 890105 GOLD BOND HEALING HAND CREAM 307 $6
THERAPEUTIC

H43 147648 ADVANCED HEALING OINTMENT 207 $5
H53 447703 SKIN THERAPY LOTION 5.5 07 $6
CARE AND ACCESSORIES

H80 130344 ALCOHOL PREP PADS 100 CT $3
EDIBLES

H90 149616 GLUCOSE TABLETS RASPBERRY 50 CT $6
GLUCOSE TEST

H96 732550 LANCETS MICRO-THIN 33 GAUGE 100CT $7
HIT 1 149668 LANCETS THIN 28 GAUGE 100CT $8
H98 235157 LANCETS ULTRA-THIN 30 GAUGE 100CT $8
H99 343477 LANCING DEVICE 1CT  $10
AIDES FOR DAILY LIVING

H109 868916 3X GLASS POCKET MAGNIFIER 1CT  $10
H113 920209 PRE-MOISTENED NO-RINSE BATHING WIPES 12CT  $10
CANES/CRUTCHES

H145 980705 CANETIP 3/4IN BLACK 1CT $5
CLEANERS

H177 942211 ANTIBACTERIAL DISINFECTANT SPRAY 12.50Z $6
H178 440093 DISINFECTING WIPES 80 CT $7
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HOUSEHOLD PAPER

H183 265212 FACIAL TISSUES 8 PACK 10CT $4
H184 860410 KLEENEX SLIM PACK TISSUE 3 PACK 10CT $3
H185 390195 WALLET FACIAL TISSUES 6 PACK 10CT $6
HOUSEWARES
H191 278510 INDOOR NIGHT LIGHTS 2CT $8
H192 358435 SMALL TRASH BAGS 30CT $5
LAUNDRY
H203 395852 BOUNCE FABRIC SHEETS 80CT $7
H204 900222 CLOROX BLEACH CONCENTRATED 8107 $5
H205 279013 LAUNDRY DETERGENT PACKS 24 CT $9
H206 177161 LYSOL LAUNDRY SANITIZER 4102 $10
H208 972139 TIDE LAUNDRY DETERGENT PODS 16 CT $7
H209 953968 TOTAL HOME DRYER SHEETS 80CT $8
BATTERY TOOTHBRUSH
01 214174 ORAL-B COMPLETE BATTERY TOOTHBRUSH 1CT $9
02 214176 ORAL-B COMPLETE REPLACEMENT BRUSH HEADS 2CT $9
03 808698 PROFESSIONAL CLEAN POWER TOOTHBRUSH WITH REPLACEMENT 1CT $9
BRUSH HEAD
DENTAL FLOSS
08 933844 DENTAL FLOSS MINT 43.7YD 43.710Z $6
09 454381 FLOSS PICKS 90CT $3
010 454376 FLOSS PICKS MINT 90CT $3
011 978931 FLOSS PICKS SENSITIVE 90CT $3
012 767358 GUM PROFESSIONAL CLEAN FLOSS PICKS 150 CT $5
DENTURE
018 230196 DENTURE ADHESIVE CREAM 2407 $5
019 213330 DENTURE CLEANSER EFFERVESCENT TABLETS 40CT $3
020 122340 DENTURE CLEANSER EFFERVESCENT TABLETS MINT 84 CT $7
021 235332 FIXODENT ULTRA DENTURE ADHESIVE CREAM 2207 $8
022 462171 SEABOND DENTURE ADHESIVE LOWERS 30CT  $10
023 463260 SEABOND DENTURE ADHESIVE UPPERS 30CT  $10
INTERDENTAL
029 246932 EASEBETWEEN GENTLE PICKS 120 CT $9
030 767404 GUM PROXABRUSH MODERATE 15CT $8
031 767369 GUM PROXABRUSH TIGHT 15CT $8
032 767336 GUM PROXABRUSH ULTRA TIGHT 15CT $8
033 767370 GUM PROXABRUSH WIDE 15CT $8
034 377971 INTERDENTAL PICKS ADVANCED SUPER SOFT 60 CT $6
035 572131 TONGUE BRUSHES 2CT $8
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MANUAL TOOTHBRUSHES
040 682983 CLEAN PRO TOOTHBRUSHES SOFT 6CT $6
041 956360 CLEAR PRO TOOTHBRUSHES MEDIUM 3CT $3
042 856915 COLGATE EXTRA CLEAN TOOTHBRUSHES 4CT $5
043 972670 ORAL-B SENSITIVE SOFT TOOTHBRUSHES 2CT $8
046 910693 TOOTHBRUSH SOFT 1CT $1
047 897755 TOOTHBRUSHES MEDIUM 2CT $6
048 248185 ULTIMATE CLEAN TOOTHBRUSHES SOFT 10CT  $10
MOUTHWASH
053 336263 ANTISEPTIC MOUTHWASH BLUE MINT 8.4507 $4
054 212209 LISTERINE COOL MINT MOUTHWASH 8.407 $5
055 667141 LISTERINE TOTAL CARE FRESHMINT MOUTHWASH 8.407 $5
056 877796 PEROXIDE SORE MOUTH CLEANSER 8 0Z $6
ORAL ANALGESIC
061 258802 MOUTH SORE RINSE 16 0Z $8
063 933834 ORAL PAIN RELIEF GEL 0.330Z $6
064 695108 TEMPORARY LOST FILLING AND LOOSE CAP REPAIR 1CT $4
065 933833 TOOTHACHE AND GUM RELIEF GEL 0.250Z $9
PORTABLE BREATH CARE
070 379375 BIOTENE DRY MOUTH LOZENGES SUGAR FREE MINT 27CT  $10
071 497555 BIOTENE MOISTURIZING MOUTH SPRAY 1502  $10
073 998700 MOISTURIZING ORAL SPRAY 2 PACK 0.250Z $3
TOOTHPASTE
095 795997 BIOTENE TOOTHPASTE 4302  $10
096 237416 COLGATE SENSITIVE WHITENING ANTICAVITY TOOTHPASTE 60Z $7
097 237544 COLGATE STAIN FIGHTER ANTICAVITY TOOTHPASTE 4.2 07 $5
098 100032 CREST CAVITY PROTECTION FLUORIDE ANTICAVITY TOOTHPASTE 5.710Z $3
099 x 705527 CREST COMPLETE TOOTHPASTE WITH SCOPE 5.407 $5
0100 234585 CREST COMPLETE TOOTHPASTE WITH SCOPE 2 PACK 5.407 $8
0102 185337 CREST PRO HEALTH ADVANCED SENSITIVE TOOTHPASTE 5.10Z $6
0103 246165 CREST TARTAR PROTECTION TOOTHPASTE 5.710Z $3
0104 502119 GUM HEALTH TOOTHPASTE 4.10Z $6
0105 452206 KID'S CREST FLUORIDE ANTICAVITY TOOTHPASTE 4.6 0Z $4
0106 %« 369717 PARODONTAX TOOTHPASTE 3407 $9
0107 368775 SENSITIVE TOOTHPASTE 3407 $6
0108 307117 SENSITIVE TOOTHPASTE EXTRA WHITENING 407 $6
0109 *« 414261 SENSODYNE PRONAMEL TOOTHPASTE 407 $9
O111% 201228 SENSODYNE TOOTHPASTE 407 $9
ACETAMINOPHEN
P1 301424 ACETAMINOPHEN 325MG TABLETS 100CT $8
P2 686584 ACETAMINOPHEN 500MG CAPLETS 24 CT $5
P3 371914 ACETAMINOPHEN 500MG CAPLETS 100CT $9
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P5 317581 ACETAMINOPHEN 500MG GELCAPS 100CT  $10
P6 317583 ACETAMINOPHEN 500MG GELCAPS 50CT $7
P7 695051 ACETAMINOPHEN 500MG LIQUID CHERRY 807 $8
P8 132704 ACETAMINOPHEN 500MG TABLETS 100 CT $9
P9 199239  ARTHRITIS PAIN RELIEF 650MG CAPLETS 24 CT $6
P10 193588 ARTHRITIS PAIN RELIEF 650MG CAPLETS 100CT  $10
P11 154641 TYLENOL EXTRA STRENGTH CAPLETS 500MG 24 CT $6
P12 176495 TYLENOL RAPID RELEASE EXTRA STRENGTH GELS 24 CT $8
APOTHECARY
P19 715123 T7-DAY PILL BOX 1CT $2
P20 217709 AM/PMPILL CASE 1CT $2
p22 460696 TABLET CUTTER 1CT $7
P23 715130 WEEKLY AM/PM PILL PLANNER 1CT  $10
ASPIRIN
P28 152314 ASPIRIN 325MG TABLETS 100 CT $6
P29 695034 BACK AND BODY EXTRA STRENGTH CAPLETS 100CT  $10
HEADACHE/MIGRAINE
P46 185226 MIGRAINE RELIEF CAPLETS 24 CT $5
HEART HEALTH
P51 547802 ASPIRIN 81MG CHEWABLE TABLETS ORANGE 36 CT $2
P52 126148 ASPIRIN 81MG CHEWABLE TABLETS ORANGE 108 CT $8
P53 419423 ASPIRIN 81MG TABLETS 32CT $3
P54 230268 ASPIRIN 81MG TABLETS 120 CT $7
P55 346248 ASPIRIN 81MG TABLETS 200CT  $10
IBUPROFEN
P63 164020 ADVIL 200MG TABLETS 50CT $9
P65 144778 IBUPROFEN 200MG CAPLETS 100 CT $9
P66 374714 1BUPROFEN 200MG MINI SOFTGELS 80CT $9
P67 306397 IBUPROFEN 200MG SOFTGELS 80CT $9
P70 371948 IBUPROFEN 200MG TABLETS 50CT $5
NAPROXEN
P78 483469 ALEVE 220MG TABLETS 50CT  $10
P80 299470 NAPROXEN SODIUM 220MG TABLETS 24 CT $5
P81 299472 NAPROXEN SODIUM 220MG TABLETS 50CT $8
P83 340744 NAPROXEN SODIUM 220MG TABLETS BACK AND MUSCLE PAIN 24 CT $5
PMS
P88 456231 MENSTRUAL PAIN RELIEF 24 CT $7
SLEEP AIDS
P94 245414 ACETAMINOPHEN PM 500MG CAPLETS 24 CT $5
P95 124886 ACETAMINOPHEN PM 500MG CAPLETS 100CT  $10
P96 475817 IBUPROFEN PM 200MG CAPLETS 20CT $5
P103 866534 MELATONIN 5MG TABLETS 90CT $9
P105 374425 NAPROXEN SODIUM PM CAPLETS 20CT $6
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P106 918867 SLEEP-AID 25MG SOFTGELS 24CT $9

P108 933380 SLEEP-AID 50MG LIQUID BERRY 6 0Z $6

P109 918861 SLEEP-AID 50MG LIQUID BERRY 120Z $9

P110 864199 SLEEP-AID 50MG SOFTGELS 32CT $9

BODY WASH

P119 103571 AVEENO SKIN RELIEF BODY WASH FRAGRANCE FREE 1202  $10
P122 448047 NIVEA MEN’S SENSITIVE BODY WASH 16.9 0Z $6

P123 264733  SENSITIVE SKIN BODY WASH 2207 $7

HAND SANITIZER

P128 147577 PURELL ADVANCED GEL PUMP 207 $2

P129 158439 PURELL ADVANCED HAND SANITIZER WITH ALOE 807 $5

P130 669862 PURELL HAND SANITIZER 407 $5

P131 104949 PURELL HAND SANITIZER 2407 $9

SOAP

P136 354339 ANTIBACTERIAL FOAMING HAND SOAP 1507 $3

P137 809971 IVORY BAR SOAP 10 PACK 3102  $10
P138 485926 SOFTSOAP LIQUID HAND SOAP 7507 $3

TALCUMS/DUST POWDER

P143 227230 MEDICATED BODY POWDER 10 0Z $7

CONDOMS

P148 663337 DUREX NITRILE NON-LATEX CONDOMS 3CT $9

PERSONAL LUBRICANTS

P167 126557 KY PERSONAL LUBRICANT 407 $9

P168 347656 PERSONAL LUBRICANT LIQUID 2.507 $9

SHAVING NEEDS

DISPOSABLE RAZORS

S1% 235378 GILLETTE SENSOR 3 DISPOSABLE RAZORS 4CT $9

S2 % 313622 GILLETTE WOMEN’S SENSITIVE DISPOSABLE RAZORS 3CT  $10
S3 995726 MEN'S DISPOSABLE RAZORS 12 CT $7

MEN’S SKINCARE

S13 162836 NIVEA MEN POST SHAVE BALM 3.30Z  $10
SHAVE CREAMS

S29 103655 GILLETTE MEN'S FOAMY SHAVE CREAM 1102 $4

AFTER SUN/BURN

S113 309890 AFTERSUN ALOE GEL 6 0Z $6

S114 985326 AFTERSUN ALOE VERA GREEN GEL 20 0Z $7

GENERAL PROTECTION SKIN

S119 401537 CHILDREN'S CLEAR SPRAY SUNSCREEN SPF 50 6 0Z $9

S123 822572 SPORT SUNSCREEN SPF 100 CONTINUOUS SPRAY 550Z  $10
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S124 478059 SPORT SUNSCREEN SPF 50 CONTINUOUS SPRAY 6 0Z $9

S125 794661 SPORT SUNSCREEN SPF 70 CONTINUOUS SPRAY 60z $10
S126 442888 SUNSCREEN CLEAR SPRAY SPF 50 5.50Z $9

S127 985031 SUNSCREEN STICK SPF 50 150Z  $10
S128 478041 ULTRA SHEER SUNSCREEN LOTION SPF 55 302 $10
HERBAL SUPPLEMENTS

V101 337711 TURMERIC CURCUMIN 500MG CAPSULES 60CT  $10
MINERALS

V21t 244798 CALCIUM MAGNESIUM + ZINC TABLETS 100 CT $5

V221 350480 IRON 65MG TABLETS 90CT $7

V231 246181 MAGNESIUM 250MG CAPLETS 100CT $5

V241 850942 MAGNESIUM 500MG CAPLETS 100 CT $7

V2T i 250191 POTASSIUM GLUCONATE 650MG CAPLETS 100 CT $7

V291 965748 TRIPLE MAGNESIUM COMPLEX CAPSULES 120CT  $10
V301 247239 ZINC 50MG TABLETS 100 CT $7

MULTI VITAMINS

V351 808702 CHILDREN’S MULTIVITAMIN GUMMIES 70CT $7

V391 448404 MEN'S 50+ ADVANCED MULTIVITAMIN TABLETS 65CT $8

V431 255042 ONE DAILY WOMEN'’S FORMULA VITAMIN 100CT  $10
V46 1 448393 WOMEN'S 50+ ADVANCED MULTIVITAMIN TABLETS 65 CT $8

VITAMIN A/ D/ K

V95 ¢ 199216 VITAMIN A 8000IU SOFTGELS 100CT $6

Vo7 346754 VITAMIN D3 1000IU SOFTGELS 100CT  $10
V99 1 710787 VITAMIN D3 2000IU SOFTGELS 100CT  $10
VITAMIN B

V1051 247321 B-12 1000MCG TABLETS 60 CT $7

V107 § 204743 B-12 2000MCG TABLETS 60CT  $10
V1131 300258 FOLIC ACID 800MCG TABLETS 100 CT $4

VITAMIN C

V127 % 222901 VITAMIN C WITH ROSEHIPS CAPLETS 100CT $8

IMPORTANT: Item list is subject to change. In the event an item is out of stock, an item
of similar or greater value will be substituted in your order. If an item is recalled by the
manufacturer for any reason, it will be removed from the product offering immediately.
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Discrimination Is Against the Law

Fidelis Care complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex (including pregnancy, sexual orientation, and gender identity). Fidelis
Care does not exclude people or treat them differently because of race, color, national origin, age, disability, or
sex (including pregnancy, sexual orientation, and gender identity).
Fidelis Care:
- Provides free aids and services to people with disabilities to communicate effectively with us, such as:
— Qualified sign language interpreters
— Written information in other formats (large print, audio, accessible electronic formats, other formats)
- Provides free language services to people whose primary language is not English, such as:
— Qualified interpreters
- Information written in other languages.

If you need these services, contact Member Services at 1-888-453-2534 (TTY: 711).

If you believe that Fidelis Care has failed to provide these services or discriminated in another way on the basis
of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation, and gender identity),
you can file a grievance with:

1557 Coordinator

PO Box 31384, Tampa, FL 33631

Phone: 1-855-577-8234 (TTY: 711)

Fax: 1-866-388-1769

Email: SM_Section1557Coord@centene.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, our 1557
Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TDD)

Complaint forms are available at https://www.hhs.gov/ocr/complaints/index.html

This notice is available at Fidelis Care website:
https://www.fideliscarenj.com/notice-of-non-discrimination.html
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If English is not your first language, we can translate for you. Fidelis Care
offers no cost language assistance, auxiliary aids and services, larger font
materials, oral translation, and other alternative formats. For assistance call
1-888-453-2534 (TTY: 711), Monday through Friday, from 8 a.m. to 6 p.m.

Si el espafiol es su idioma principal, podemos traducir para usted. Fidelis
Care ofrece asistencia linglistica gratuita, ayudas y servicios auxiliares,
materiales con la letra mas grande, traduccion oral y otros formatos
alternativos. Para obtener asistencia, llame al 1-888-453-2534 (TTY: 711)
de lunes a viernes, de 8a.m. a6 p.m.
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Se o portugués for a sua lingua materna, podemos traduzir para si. A Fidelis
Care oferece assisténcia, apoios auxiliares e servicos, materiais com tipos
de letra de maior dimensao, traducao oral e outros formatos alternativos
no seu idioma e sem custos. Para obter assisténcia, ligue para o numero
1-888-453-2534 (TTY: 711), de segunda-feira a sexta-feira, das 08:00 as
18:00.
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Jeslijezyk polski jest Twoim jezykiem ojczystym, mozemy zapewnic Ci
ttumaczenie. Firma Fidelis Care oferuje bezptatne wsparcie jezykowe,
dodatkowe pomoce i ustugi, materiaty z wieksza czcionka, ttumaczenia
ustne oraz inne alternatywne formaty. Aby uzyska¢ pomoc, zadzwon pod
numer 1-888-453-2534 (TTY: 711), telefon czynny od poniedziatku do pigtku
w godzinach od 8:00 do 18:00.

Se l'italiano € la tua prima lingua, possiamo occuparci della traduzione per
te. Fidelis Care offre gratuitamente assistenza linguistica, supporti e servizi
ausiliari, materiali con caratteri piu grandi, traduzione orale e altri formati
alternativi. Per assistenza chiama il numero 1-888-453-2534 (TTY: 711), dal
lunedi al venerdi, dalle 8:00 alle 18:00.
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LBlua 8 debull e ddaeal) I 0233Y) e (711 :TTY) 1-888-453-2534
2las 6 dclull Sa

Kung Tagalog ang pangunahin ninyong wika, puwede kaming magsalin
para sa inyo. Nag-aalok ang Fidelis Care ng libreng tulong sa wika, mga
karagdagang tulong at serbisyo, mga materyal sa mas malalaking font,
pasalitang pagsasalin, at iba pang alternatibong format. Para sa tulong,
tumawag sa 1-888-453-2534 (TTY: 711), Lunes hanggang Biyernes, mula
8 a.m. hanggang 6 p.m.

Ecnu Balunm poaHbIM A3bIKOM SIBIIAETCA PYCCKUUN A3bIK, Mbl
MO>XeM BbINOJIHUTbL AN Bac nepesBo,. Fidelis Care npeanaraetT
BbecnnaTHble YCnyrm A3blKkOBOM NOAAEPXKKWU, BCNOMOraTesibHble
cpencTsBa u ycrnyriu, BkJroyasa ycryrm yCTHoOro nepeBsoa, a Takxe
MaTepmarbl KPynHbIM LWPUJTOM 1 B APYrnX anbTepHaATUBHbIX
doopmaTtax. [ing nony4YyeHnUsa noMoLLm no3BoOHUTE No HOMepPY
1-888-453-2534 (TTY: 711) C NOHeAe IbHUKaA NO NATHULY C 8 a.m. A0
6 p.m.



Si Kreyol Ayisyen se lang matenel ou, nou kapab tradui pou ou. Fidelis
Care ofri asistans lang gratis, ed ak sevis oksilye, dokiman ki nan gwo
karakte, tradiksyon oral, ak [0t foma altenatif yo. Pou jwenn asistans rele
1-888-453-2534 (TTY: 711), Lendi jiska Vandredi, soti 8 a.m. rive 6 p.m.

3R gl STU®! Ugdll TV 8 ol §H 3ATAP (o1 31JdTE HRIPd 6.
Fidelis Care f: Y[cd HTST TBTI AT, TETIP 1Y 3N JATT, 8 BT
arelt AT, ARge 31qaTe SR 310 ddh fedd WiH e Ual- HRdl 6.

Il & iU 1-888-453-2534 (TTY: 711) TR WHAR Y Yh AR, I8
8 % Y QTH 6 ol ddh hid] by,

Néu tiéng Viét 1a ngdn nglr me dé cla quy vi, ching téi co thé
phién dich cho quy vi. Fidelis Care cung cp mién phi hé tro ngén
ngtr, dich vu hé trg va tror gitp phu tro, tai liéu phéng chir Ion
hon, phién dich va céac dinh dang thay thé khac. P& dwoc hé tro,
hay goi s 1-888-453-2534 (TTY: 711), Tht Hai dén Thir Sau tor
8 a.m. dén 6 p.m.

Si le francais est votre langue principale, nous pouvons vous fournir une
traduction. Fidelis Care propose une assistance linguistique gratuite, des
aides et services auxiliaires, des polices de caracteres plus grandes, une
traduction orale et d’autres formats. Pour obtenir de l‘aide, appelez le
1-888-453-2534 (TTY : 711), du lundi au vendredi, de 8 h a18 h.

FideliSCare-uﬁ:&uﬁM,&)ﬁcﬁé%‘ﬁﬁ ‘dgu,gdﬁu‘;gw\ )g\
(A ) L.s"LU c..‘i\}acs iujs ng ¢aladd JJ\ KKV uﬁ\.ﬁa\ (0 glea GS UL’J U C1da
(711 :TTY) 1-888-453-2534 1 S 2. U S a5 (e 8 Jaliie S0 )
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ltems purchased through this program may be reported back to the program sponsor for their
operations and administration of the program.
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