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URGENT DRUG

RECALL/SAFETY
NOTICE

ALERT DETAILS

A prescription that was recently filled for TRUE METRIX BLOOD GLUCOSE MTR may be part of a
recall or a safety alert. Patients may have the right to get an updated fill if the current one is affected.

Please follow the steps below.

· Check the label to see if it matches the drug name and company below.

· Please call the pharmacy that filled the prescription if the drug matches. They can share what to
do next.

Alert Date: Feb. 6, 2026
Affected Drug: TRUE METRIX BLOOD GLUCOSE MTR
Company: TRIVIDIA HEALTH
Reason: Some TRUE METRIX blood glucose meters may show an E-5 error code. This can happen
when blood sugar is very high or if there is a test strip error.  Please visit www.trividiahealth.com for
updated instructions.  If you feel unwell or have symptoms of high blood sugar, seek medical care right
away.

More information on the alert can be found at express-scripts.com/notices/recall. Patients can also call
1.888.INFO.FDA (1.888.463.6332) (TTY 711) or visit www.fda.gov/medwatch.

The drug alert letter can also be found at
https://www.fideliscarenj.com/members/medicaid/nj-familycare/pharmacy-services.html.

If additional help is needed, please call your doctor or the FDA number listed above.

2026075030 - 77

LTR_ETIP_RECALL_MEM_CENTENE_NJ_1_002

February 25, 2026

202602200889716333 - 2GDA - 2443
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If you have questions about this letter, please visit our website at www.fideliscarenj.  You can also call
Member Services for help at 1.888.453.2534 (TTY 711). We are here for you Monday-Friday, 8 a.m.
to 6 p.m. EST.  We are glad to help.

Sincerely,

Fidelis Care

LTR_ETIP_RECALL_MEM_CENTENE_NJ_1_002202602200889716333 - 2GDA - 2443
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