N\ WellCare

of New Jersey

P.O. Box 31370
Tampa, FL 33631-3370

<First Name> <Last Name>
<Address line 1>
<Address line 2>
<City> < State> < ZIP Code>

<Date>

IMPORTANT RECALL INFORMATION

Dear <First Name> <Last Name>,

We are sending you details about Nurtec® ODT (Rimegepant) Orally Disintegrating Tablets
(ODT), 75 mg that may be valuable to you.

On March 17, 2023, Pfizer Inc. issued a recall of Nurtec® ODT (Rimegepant) Orally Disintegrating
Tablets (ODT), 75 mg. This recall is because the current packaging for Nurtec® ODT
(rimegepant) orally disintegrating tablets, 75 mg does not meet child-resistant packaging
requirements for oral prescription drugs, potentially posing a risk of harm if the contents are
swallowed by young children that could be a health hazard or safety risk to plan members
who may use this product affected by this recall.

Our records show you may have recently filled a prescription for this medication from your
retail pharmacy.

This recall affects all lots within expiry of NDC #72618-3000-02.

If you have received this product in the manufacturer’s package: To see if you have the affected
drug, check the NDC number. The NDC number is located on the drug box.
e If your drug has a different NDC number, it’s not affected by this recall.
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e If your drug is from this affected NDC number, contact Pfizer toll-free at 1-800-879-
3477, Monday through Friday 9:00 AM to 7:00 PM (EST), or online at
https://www.pfizer.com/contact to request a child-resistant pouch in which to store
the product. In the meantime, Pfizer recommends storing Nurtec ODT in a safe
location, out of reach and sight of children.

If you have received this product in a pharmacy bottle:
e There is nothing you need to do.

Pfizer Inc. recommends that you keep taking Nurtec’ ODT (Rimegepant) Orally Disintegrating
Tablets (ODT), 75 mg until you talk with your doctor. Store Nurtec ODT in a safe location, out
of reach and sight of children until you get a child-resistant pouch in which to store the
product in.

If you have any questions, please talk to your doctor or call Member Services Monday — Friday
from 8:00am-6:00pm at 1-888-453-2534 (TTY 711).

For more information, please call Pfizer Inc. toll-free at 1-800-879-3477, Monday through
Friday, 9:00 AM to 7:00 PM (EST). You may also call the U. S. Food and Drug Administration. The
toll-free number is 1-888-INFO-FDA (1-888-463-6332) TTY 711. You may also visit
www.fda.gov/medwatch for additional information about this recall. You can also find the drug
recall letter at https://www.wellcarenewjersey.com/members/medicaid/nj-
familycare/pharmacy-services.html

Sincerely,

WellCare of New Jersey


https://www.pfizer.com/contact
http://www.fda.gov/medwatch

Discrimination Is Against the Law

WellCare Health Plan complies with all applicable federal civil rights laws. We do not exclude
or treat people in a different way based on race, color, national origin, age, disability or sex.

We have free aids and services to help people with disabilities communicate with us. That
includes help such as sign language interpreters. We can also give you info in other formats.
Those formats include large print, audio, accessible electronic formats and Braille.

If English is not your first language, we can translate for you. We can also provide written info in
other languages.

If you need these services, call us at 1-888-453-2534. TTY users can call 711. We're here for you
Monday—Friday from 8 a.m. to 6 p.m.

Do you feel that we did not give you these services? Or do you feel we discriminated in
some way? If so, you can file a grievance in person, by mail, fax, or email. You can reach
us at WellCare Grievance Department, P.O. Box 31384, Tampa, FL 33631-3384. You can
reach us by phone at 1-866-530-9491; TTY 711. Our fax is 1-866-388-1769. Our email is
OperationalGrievance®wellcare.com. If you need help filing a grievance, a WellCare Civil
Rights Coordinator can help you.

You can also file a civil rights complaint online with the U.S. Dept. of Health and Human Services,
Office for Civil Rights. Go to the Complaint Portal at http://ocrportal.hhs.gov/ocr/portal/lobbyisf.
File by mail to: U.S. Dept. of Health and Human Services, 200 Independence Ave. SW., Room
509F, HHH Building, Washington, DC 20201. You can call them at 1-800-368-1019, 1-800-537-7697
(TTY).

You can get complaint forms at http://www.hhs.gov/ocr/office/file/index.html.

If English is not your first language, we can translate for you. We
can also give you info in other formats. That includes Braille,
audio and large print. Just give us a call toll-free. You can reach us
at 1-888-453-2534. For TTY, call 71.

Si el espanol es su lengua materna, podemos brindarle servicios
de traduccion. También podemos proporcionarle informacion en
otros formatos, como braille, audio y letra de imprenta grande.
Simplemente, llamenos sin cargo al 1-888-453-2534. Para TTY
llame al 711.
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Se o Portugués for a sua lingua materna, nés podemos traduzir
para si. Também lhe podemos fornecer as informagdes noutros
formatos, tais como Braille, audio e impressao grande. Estes
servigos sdo gratuitos. Entre em contacto connosco através da
linha de atendimento gratuita 1-888-453-2534 (TTY: 71).
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Jezeli Panstwa jezykiem ojczystym jest jezyk polski,
mozemy to przettumaczyc. Mozemy rowniez przekazac
informacje w innych formatach. Obejmuje to alfabet
Braille’a, audio i duzg czcionke. Wystarczy zadzwonic
do nas pod bezptatny numer. Jestesmy dostepni pod
numerem telefonu 1-888-453-2534. Osoby niedostyszgce
mogg zadzwoni¢ pod numer TTY: 711,



Se [l'italiano € la Sua lingua madre, possiamo tradurre per
Lei. Possiamo anche fornirle gratuitamente le informazioni
in altri formati, tra cui stampa a caratteri grandi, Braille o
audio. Puo chiamarci al numero verde 1-888-453-2534

e alnumero TTY 711.
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Kung hindi ka nagsasalita ng Tagalog, maaari kang gumamit ng
mga serbisyo ng tulong sa wika. Kasama dito ang Braille, audio at
malalaking letra. Tumawag ng libre sa 1-888-453-2534 (TTY 71).

Ecnn pycckunin Balw 0CHOBHOM pOAHOM A3bIK, Mbl MOXKEM
nepesecTy AnAa Bac. Mbl Takxke MOXeM NpefoCcTaBuThb
MHQOPMaLIMIO B APYrMxX GopmaTax, Hanpumep, Ha WwpuoTe
bpanns, 3anncaHHyio Ha ayaAMOHOCUTENAX N pacreyaTaHHYo
KPYMNHbIM WprdTOoM. [pOCTO NO3BOHNUTE HaMm NO BecnnaTHOMy
Homepy 1-888-453-2534 (TTY 711).

Si Kreyol se lang natifnatal ou, nou ka tradui pou ou. Nou ka ba
w enfomasyon an tou sou (0t foma. Setadi Bray, sou fom odyo,
ak an gwo karakte. Annik rele nou nan nimewo pou apél gratis la.
Ou ka kontakte nou nan 1-888-453-2534. Pou TTY, rele 711.
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Néu Tiéng Viét la ngdn ngl chinh clia quy vi, ching toi co thé
thong dich cho quy vi. Ching téi cling cé thé cung cap cho
quy vi thong tin & cac dinh dang khac nhu chr ndi Braille, am
thanh va ban in c& I6n. Chi can goi ching tdi theo sé mién
phi 1-888-453-2534 (TTY 711).

Si votre langue maternelle est le francais, nous pouvons

faire la traduction. Nous pouvons également vous fournir
linformation dans des formats comme le braille, en version
audio et imprimé en gros caracteres. Il suffit de nous appeler
au numéro sans frais 1-888-453-2534 (TTY 71).
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