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Types of Invitations

Full Assignment Invitation Non Assignment Invitation
* Hierarchy and commission assignments are locked to one . Broker can assign commissions to whomever and
entity. The broker will need a release letter from that entity submit Hierarchy/Upline change requests at any time.

in order to be released (change Upline/assignment of
commissions).

The invitation will include the following: The invitation will include the following:

* The Name of the UPLINE inviting the broker to contract * The Name of the UPLINE inviting the broker to contract

* The Hyperlink to our Onboarding website * The Hyperlink to our Onboarding website

e User name: will be the email address that the invitation

e User Name: will be the email address that the invitation
was sent to

was sent to

» Password: will be included in the email invitation * Password: will be included in the email invitation

CENTENE Confidential and Proprietary Information 5
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Full Assignment Invitation

Dear Test Test,

You are invited to complete a contract from WellCare FMO with WellCare Health Plans, Inc. under a Full Assignment Mode! where your commission assignment will remain assigned to
WellCare FMO T as long as you are under WellCare FMO.

Please click the link below to access your eContract:

I hitps:social webcomserver.com hensivelprojects/onbd 100457 I

¢ C I i C ki ng t he four user credentials:
hyperlink in the usea e msesinamal son] pass woro [Eica=T]

i nv i tat i 0 n Wi I I Important! Please ensure comprehensive is always entered/displayed in the Demain field on the login page to identify you as a WellCare user.
d i re Ct yo u to t h e Note: All mandatory fields must be completed prior te submission.
O n b O a rd i n g S ite Contracts can take up to 24 hours from submission to process. Please contact your local District Sales Manager or call Agent Services at 866-322-1339.

Thank you for yvour interest in WellCare!

Regards,

WellCare Sales Support

CENTENE Confidential and Proprietary Information A
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Non Assignment Invitation

Dear TEST ONE,

You are invited to complete a contract with WellCare Health Plans, Inc. Please click the link below to access your eContract:

hitps://uat webcomserver. com/wpm/mbt/comprehensive/projecis/onbd/pob-1406

¢ CIICklng the Your user credentials:
hyp erlink in the USERNAME {fmotesting@amail comiPASSWORD{WellCare1
invitation will direct | wote a mandatory fields must be completed prior to submission
you to the Contracts can take up to 24 hours from submission to process. Please contact your local District Sales Manager or call Producer Services at 866-822-1339

onboarding site

Thank you for your interest in WellCare!

Regards,

WellCare Sales Support

CEN ENEQ Confidential and Proprietary Information 5
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Profile Set Up

Workflow Login
@ User cannot be identified
User Name *
* User Name: email must be in lower ( ‘
case

Password *

 Password: Temporary password is
provided in the email invitation

Domain

 Domain: comprehensive comprehensive

Remember Me Forgot Password?

CENTENEQ Confidential and Proprietary Information ’
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Creating a Permanent Password

Set new password

Your password must be changed to protect the integrity
of your account.

- Password must contain letters and numbers
- Password must have more than 8 characters.
- Password must have less than 20 characters.

 Complete both fields and click
Change Password New Password *

Confirm Password *

Change Password

Sign Out

i Confidential and Proprietary Information 8
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N
Begin Onboarding Process

Once logged in, Open cases assigned to me will include the contract package

that was sent. Click the Agent Onboarding link to get started.

New Case +
4y Home
[@ Agent360
Open cases assigned to me
|:= ManualMassTransactions Case Key ¢ Case Name ¢ Created On ¢ Status
Agent Onboarding-ONBD-100836 | 07/09/2020 17:37:21 Agent Validation
[Q Find Cases

One item found.

Open cases | created

All open cases

Unassigned open cases

Cases | Follow

CENTENE Confidential and Proprietary Information 10
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N
Non Assignment Contract

Agent Validation Screen o
1. Upline Name
2 ° F u | | AS S i g n m e n t S ( N O ) @ -Pleasenf:Imv the ona:r:er:n::um:s to com|:.||ete your application. This should only take a few :g[:;f:gnlé;ﬁ roinE-ONBD-100658

minutes. The application process consists of the following steps:

3 . | f yo u a re. CO nt ra Ct i n g a S a = anltligﬂllnsurance Producer Registry (NIPR) validation - You must be registered to
CO m p a n y’ C I I C k t h e Ye S C h e C k b OX . I f = ant:lrlz‘;i\lné You will be a.sked.lo provide i.nfon'naﬁon about yourself and your company, if

you are not contracting as a e e
company, leave blank
Invitation Information (&)

4. First name will be prepopulated I R
fro m I1NnVvi tatl on First Name: TEST 1. WELLCARE FMO —— 1120'0?'09

fFull Assignment]
Last Mame: TEST Upline 1D 300014 Model

N

Emil: Ugpline Title: WELLCARE FMO

5. Last name will be prepopulated
from invitation
3 IAre-,-c..cc.-rac'—.g asacompany? ] Yesl

6. Enter your Social Security
Number 4. [TEST | 7. | Commission Assignment

M ° . Last Namne: * Siplal‘ti;::l;;;:et;agiﬁcﬁ;:;ucer Id for the agent designated as your commission assignment. Otherwise, commissions
7. Only fill out if you intend to o | e
dssign your commissions to a 8. [ | :
different entity

Click Abort to cancal your onboarding Once all required ~ .
process. Please note that you must be information has been 2 UDmit
certified to be able to conduct business entered, click Submit to

8. Once you have completed all

he ab lick Vali

the above, click Validate

CENTENE Confidential and Proprietary Information ’
orporation

Agent/Company Validation @

Please enter your First name, Last Name and SSN below in order to refrieve your Mational Producer Mumber (NPN) from the National Insurance Producer Registry (NIPR). Optionally, if you are onboarding with a company enter the company's Tax ID@

joo




Non Assignment Contract

Agent Validation Screen

* Onceinformation is
validated with NIPR, click
Submit to proceed

* A pop up will appear asking

if you would like to proceed,
click Yes

Once all required
information has been
entered, click Submit to
continue

FPlease ensure the information provided is correct. You will
be unable to comect First Name, Last Name, SSN, and
& NPN after this form is submitted.

Do you wish to proceed?

CEN ENEn Confidential and Proprietary Information
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I
Non Assignment Contract o

Agent Onboardir
ONED-7425

Interview Screen

e  Complete the required fields
within the broker interview
screen that are not prepopulated,
as indicated with asterisks

&

*  Principal/Hierarchy information
will be pre-populated with the
information from the contracting
invite

below. NOTE: this includes, but is not limited to: lead collection)

Brokers re-contracting with
Centene, who formerly
contracted with their company,
need to ensure the auto
populated legal name of the
company is accurate

&

..........

. Phone number fields are numeric
ONLY

e P.O.Box will not be accepted in
the address lines

*  Once all fields are completed click
Next

y Confidential and Proprietary Information 14
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N
Non Assignment Contract

Contracting

 After reviewing the
agreements, check the
ACKN oWl BB DX L0 | e ot oo St s x5y e e et s
agree to the terms of the
contract, and enter your
name in the Signhature soate
flEId .  Please click Sign buton

¢ to apply your signsture
to the contract

Electronic Signature

I acknowledge | read and understand the content of the document and agree to its terms

Date 01/25/2018

Signed Contract

No te : On ce you have sign ed yo ur Please click the link below to sccess/view the signed document. Before proceeding, plesse review the contents of the document for sccuracy.
name, a link to view and download Signed Contract: Signed Contract h
your signed contract will appear.

CENTENE° Confidential and Proprietary Information 1
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N
Non Assignment Contract

w9

* After reviewing the
document, check the
confirm all information in
the W9 is correct and
enter your name in the p— Do, OV22015
Signature field. S ..

¢ | to apply your signsture
io the W-8

Electronic Signature

I acknowledge | read and understand the content of the document and agree to its terms

Signed W-9
Note: once you have completed Please cick the ink below to scoessiview the signed document Before
your signature, a link to view and e e e T & =
download your signed W9 will Signed W3 Signed W h
appear

X Confidential and Proprietary Information 16
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N
Non Assignment Contract
FCRA

* Click the Fair Credit Reporting Act
(FCRA) link to review a summary of your  Jrrcra
rights under the act

click the link below to open and view the FCRA. Please carefully review the content of the document prior to signi

* You can request a copy of your
background check by checking the box
next to Request Copy of Background

c"h eck Acknowledgement
hereby acknowledge that | have read and undersiood the FCRA Document. By applying my signature below, | agree o terms outlined by this document

Electronic Signature

[ ] Check the acknowledgement bOX | acknowledge | read and understand the content of the document and agree to its terms
agreeing to the terms of the FCRA and P
enter your name in the Signature field | Pessecioksnniton | (SR

Note: once you have completed your signature, a | sunearcra
link to view and download your signed FCRA | Zciis i mniiass s Ssraisy
acknowledgement will appear. N O— h

CENTENE Confidential and Proprietary Information -
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Non Assignment Contract

Review and Submit

e Click Submit and
then Yes to confirm.

Note: Within 24 hours brokers
will receive an email from

The Centene Learning Center,
providing them with

access information and
instructions to complete
training requirements.

Submit

‘o’ Congratulations!

Please ensure the information you have provided is accurate
prior to submission of this contract. The contracting documents

information
Note: Certain changes to your information will require you to re-sign
Please save the contracting documents for your records

Producer Interview Contract
Your Producer Interview form

View Interview: [nterview

Producer Demographics

Interview Contracting w3 FCRA Review and

Your signed WellCare Contract

View Contract: Signed Contract

Click Abort to Click Previous )
cancel y Abort t : Previous m

process. Please
note that

information has
been entered,
click Submit to

conduct complete your
business on Onboarding
behalf of the Process.
company.

Signed W-9

Process Id:
Agent

Onboarding.

Signed FCRA

completed during the onboarding process can be ONBD-13316
downloaded/saved by clicking the links in the Signed
Documents section below.
Hierarchy Information @
The below information reflects your prospective hierarchy
information with WellCare
Upline . FMO: Invitation
Information Date:
Full Assignment
. Model:
Upline:
Upline Producer 1D:
Upline Title:
Signed Contracting Documents ®
This is the last opportunity to review and make corrections to the below documents. By navigating to previous screens, you will be able to make changes to the

Your W-9 and Federal Credit Reporting Act form

Confidential and Proprietary Information
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N
Full Assignment Contract R

Agent Validation Screen L

o Welcome to WellCare's Onboarding Process! Process Id:
Q Agent Onboarding-ONBD-

. =
Please follow the on screen instructions to complete your 13705
1 . U p I I n e N a l I l e application. This should only take a few minutes. The

application process consists of the following steps

. . .
= National Insurance Producer Registry (NIPR)
2 . F u I I ASS I g n I I I e nts (Yes) validation - You must be registered to continue!
» Interview - You will be asked to provide information
about yourself and your company, if applicable.

3. First name will be prepopulated Sl smee

= Review and Submit - Submit your application once

from invitation e L e

4. Las:t n.ame Wi” be prEpOpUIated Invitation Information @
from invitation

Information Information Invitation 2020-07-09
1 1 First Name: TEST 1. | upine: WeLLCARE FMO 2. -
5. Enter your Social Security Number i
Email: Upline Title: WELLCARE FMO .

6. Compensation is locked with the
U pl I n e Agent/Company Validation @

Please enter your First name, Last Name and SSN below in order to retrieve your National Producer Number (NFN) from the National Insurance Producer
Registry (NIPR). Optionally, if you are onboarding with a company enter the company's Tax ID

7. Once you have completed all the :

. L] .

above, click Validate ;

e

‘TEST ‘ §__ ICommlssnonAssrgnmenr I

You are invited under the Full Assignment Ivodel rules. Your commission will
‘TEST ‘ be assigned to the entity specified below

| - | Assign 300014
?.‘ SSN: 4 ‘ ‘ Commissions to
PID:

Note: Brokers cannot contract as a 1
company under a full assignment

your onboarding required

° . . . .
process. Please note information has

I nvl a I o n that you must be been entered,

certified to be able to click Submit to

conduct business on continue.
behalf of the company.

orporaltion

CENTENEQ Confidential and Proprietary Information 20



Full Assignment Contract

Agent Validation Screen

e Onceinformationis

validated with NIPR, click on

Submit to proceed

* A pop up will appear asking
if you would like to proceed,

click Yes

Once all required
information has been
entered, click Submit to
continue

Please ensure the information provided is correct. You will
be unable to comect First Name, Last Name, SSN, and
& PN after this form is submitted.

Do you wish to proceed?

CEN ENEn Confidential and Proprietary Information

1'//,’(I'/gil(’t=f'3

21




Full Assighnment Contract o
Interview Screen el
 Complete the required/asterisked fields within the
agent interview that are not pre-populated
e  Principal/Hierarchy information will be pre- .
populated with the information from the =
contracting invite 1
Brokers re-contracting with Centene who formerly
contracted with their company, need to ensure the
auto populated legal name of the company is
a CC u rate f.‘.','g'.A'Zd‘:cz‘\ri"?;‘f”l;g;‘:“"?"”‘z;"h’?!.‘.?f‘.‘,'!&T‘{(v‘,‘.’..‘.'.‘r‘ff"',‘,"r“.'l“;,i‘,‘.‘.‘.;',‘&l?i}”“""”" 1HAE NG e Capy Fram Gpuon AllOws you Lo pre pepulaie @ glien aadiess fom “”””“"@
e  Phone number fields are numeric ONLY
e P.O. Box will not be accepted in the address lines | ‘: ;':f_'-}}l:; 1 355}}};1‘ 1
*  Once all fields are completed click Next o | ) |

CENTENE Confidential and Proprietary Information )
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Full Assignment Contract

Contracting

 After reviewing the
agreements, check the
Acknowledgement box to  |remmessenen
3 gr ee t 0 t h e t erms Of th e hereby acknowledge that | have resd and understood the WellCare Contract and Compensation Schedule presented on this form. By applying my signature below. | agree fo the terms outiined by these documents
contract, and enter your
name in the Signa ture Signature: Date 0172512018
field.

Electronic Signature

I acknowledge | read and understand the content of the document and agree to its terms

Please click Sign butt i
5 |c9:7 lick Sign button
¢ to apply your signsture

10 the coniract

Signed Contract
NOte . OnCE yOU have Completed Please click the link below to sccess/view the signed document. Before proceeding, plesse review the contents of the document for sccuracy.
your signature, a link to view and T h
. . igned Contract: Signed Contract
download your signed contract will

appeatr.

CENTENE° Confidential and Proprietary Information 23
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N
Full Assignment Contract

w9

 After reviewing the
document, check the Electronio Signature
Acknowledgement box to
confirm all information in e e i e e S . Sl e S il e et
the W9 is correct and
enter your name in the
Signature field.

l acknowledge | read and understand the content of the document and agree to its terms

Signature: * Date 01/25/2012

Please click Sign bution m

¢ |to apply your signsture
io the W-8

Signed W-9

Please click the link below to accessiview the signed document. Before

Note: once you have completed e e e e

your signature, a link to view and Signed W-9: Signed W2 h
download your signed W9 will
appear

X Confidential and Proprietary Information 24
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N
Full Assignment Contract

FCRA

* Click the Fair Credit Reporting Act
(FCRA) link to review a summary of your -
rights U n d e r th e a Ct . click the link below to open and view the FCRA. Please carefully review the content of the document prior to signi

* You can request a copy of your
background check by checking the box
next to Request Copy of Background
Check.

hereby acknowledge that | have read and undersiood the FCRA Document. By spplying my signature below, | agree to terms outlined by this document

e Check the acknowledgement box
agreeing to the terms of the FCRA and
enter your name in the Signature field.

l acknowledge | read and understand the content of the document and agree to its terms

Signature: * Date 01/25/2018

Please click Sign bution m
>
to A

Signed FCRA

Please click the link below to accass/view the signed document. Before

Note: once you have completed your signature, a | =i ois & v S EnaTie
link to view and download your signed FCRA Signed FCRA: Signed FCRA h
acknowledgement will appear.

CENTENE Confidential and Proprietary Information )
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Full Assignment Contract

Review and Submit

e Click Submit and
then Yes to confirm.

Note: Within 24 hours brokers
will receive an email from

The Centene Learning Center,
providing them with

access information and
instructions to complete
training requirements.

Submit

‘o’ Congratulations!

Please ensure the information you have provided is accurate
prior to submission of this contract. The contracting documents

information
Note: Certain changes to your information will require you to re-sign
Please save the contracting documents for your records

Producer Interview Contract
Your Producer Interview form

View Interview: [nterview

Producer Demographics

Interview Contracting w3 FCRA Review and

Your signed WellCare Contract

View Contract: Signed Contract

Click Abort to Click Previous )
cancel y Abort t : Previous m

process. Please
note that

information has
been entered,
click Submit to

conduct complete your
business on Onboarding
behalf of the Process.
company.

Signed W-9

Process Id:
Agent

Onboarding.

Signed FCRA

completed during the onboarding process can be ONBD-13316
downloaded/saved by clicking the links in the Signed
Documents section below.
Hierarchy Information @
The below information reflects your prospective hierarchy
information with WellCare
Upline . FMO: Invitation
Information Date:
Full Assignment
. Model:
Upline:
Upline Producer 1D:
Upline Title:
Signed Contracting Documents ®
This is the last opportunity to review and make corrections to the below documents. By navigating to previous screens, you will be able to make changes to the

Your W-9 and Federal Credit Reporting Act form

Confidential and Proprietary Information
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