
Appointment Availability   
and Standards 
THE RIGHT CARE AT THE RIGHT TIME 

Use this guide to ensure our members – your patients – get the 
appointments they need when they need them.

 PASSING REQUIREMENTS 

Prenatal Care 

  Within 3 weeks of a positive pregnancy test (home  
or laboratory)

 Within 3 days of identification of high risk 

  Within 7 days of request in first and second trimester

 Within 3 days of first request in third trimester

 AFTER-HOURS (PASSING STANDARDS) 

  Answering service or system that will page 
physician.

 Advice nurse with access to physician.

 Answering system with option to page physician. 

 

 

 

 Answering service that will page the provider  
after a message is left. 

 Answering service or system that provides number 
to access physician. 

We’re here to help. If you have any questions about this information, please contact your 
Provider Relations Representative or your Quality Practice Advisor. 

1-888-453-2534 (TTY: 711) 
fideliscarenj.com 
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