
 

  

   

  
  

 

 

  

 
  

  
 

 
 

 

 

BH/MLTSS/DSNP 

Provider Training Calendar 
Required Training  
WellCare/Fidelis Care will be hosting a series of provider training/seminars via Microsoft Teams. 

Note: Should there be any calendar changes, we will notify providers via email. Any questions, please e-mail your contacts at WellCare Health Plan of NJ. 

Consuelo Taveras, Director, Network Management 
Office: 1-973-274-2128 

Consuelo.Taveras@fideliscarenj.com 

Marlene Mercado, Supervisor, Provider Relations 
Office: 1-862-241- 8454 

Marlene.G.Mercado@fideliscarenj.com 

Anny Chevalier, Provider Network Specialist 
Office: 1-973-985-5283 

Anny.Chevalier@fideliscarenj.com 

Date Topic Time Call Information Presenter 
April 
25th 

Authorized MLTSS services not delivered. 

Critical Incident Reporting  
Balance Billing 

Provider Type: All 

12:00 p.m. 
to  

1:00 p.m. 

Microsoft Teams Need help? 

Join the meeting now 
Meeting ID: 253 927 493 83 
Passcode: xH7yJ65n 

Dial in by phone 
+1 816-702-6560,,781181087# United States, Kansas City 

Find a local number 
Phone conference ID: 781 181 087# 

Join on a video conferencing device 
Tenant key: centenecorp@m.webex.com 
Video ID: 119 411 817 5 

More info 
For organizers: Meeting options | Reset dial-in PIN 

Kathleen Reilly 

(continued) 

Fidelis Care, Wellcare, and Ambetter are affiliated products serving Medicaid, Medicare, 
and Health Insurance Marketplace members, respectively. The information presented here 
is representative of our network of products. If you have any questions, please contact 
Provider Relations. 

1-888-453-2534 (TTY: 711) 
fideliscarenj.com ©2025 Fidelis Care 

3904862_NJ5PCADFLYE 
Internal Approved 01302025 

mailto:Consuelo.Taveras@fideliscarenj.com
mailto:Marlene.G.Mercado@fideliscarenj.com
mailto:Anny.Chevalier@fideliscarenj.com
https://aka.ms/JoinTeamsMeeting?omkt=en-US
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZGVmY2NlYzUtODliMi00OWRkLWI1OGQtYmFkOWFiODI3ZGVm%40thread.v2/0?context=%7b%22Tid%22%3a%22f45ccc07-e57e-4d15-bf6f-f6cbccd2d395%22%2c%22Oid%22%3a%226b0050eb-258e-4ce0-ab66-a122f673f238%22%7d
https://dialin.teams.microsoft.com/889a7c3a-e5c3-46b9-b4a4-24c33e4ead63?id=781181087
mailto:centenecorp@m.webex.com
https://www.webex.com/msteams?confid=1194118175&tenantkey=centenecorp&domain=m.webex.com
https://teams.microsoft.com/meetingOptions/?organizerId=6b0050eb-258e-4ce0-ab66-a122f673f238&tenantId=f45ccc07-e57e-4d15-bf6f-f6cbccd2d395&threadId=19_meeting_ZGVmY2NlYzUtODliMi00OWRkLWI1OGQtYmFkOWFiODI3ZGVm@thread.v2&messageId=0&language=en-US
https://dialin.teams.microsoft.com/usp/pstnconferencing
http://fideliscarenj.com


   
 

 

  
 

 

  

 
  

  
 

 
  

 

 

 

 
 

 

Date Topic Time Call Information Presenter 
July 
11th 

Preventing Institutionalization 
Balance Billing 

Provider Type: All 

12:00 p.m. 
to 

1:00 p.m. 

Microsoft Teams Need help? 

Join the meeting now 
Meeting ID: 253 927 493 83 
Passcode: xH7yJ65n 

Dial in by phone 
+1 816-702-6560,,781181087# United States, Kansas City 

Find a local number 
Phone conference ID: 781 181 087# 

Join on a video conferencing device 
Tenant key: centenecorp@m.webex.com 
Video ID: 119 411 817 5 

More info 
For organizers: Meeting options | Reset dial-in PIN 

Sue Nelsen-
Tallon 

October 
24th 

Authorized MLTSS services not delivered. 

Preventing Neglect, Abuse & 
Institutionalization  
Balance Billing 

Provider Type: All 

12:00 p.m. 
to 

1:00 p.m. 

Microsoft Teams Need help? 

Join the meeting now 
Meeting ID: 253 927 493 83 
Passcode: xH7yJ65n 

Dial in by phone 
+1 816-702-6560,,781181087# United States, Kansas City 

Find a local number 
Phone conference ID: 781 181 087# 

Join on a video conferencing device 
Tenant key: centenecorp@m.webex.com 
Video ID: 119 411 817 5 

More info 
For organizers: Meeting options | Reset dial-in PIN 

Adeline Ndio 

Patricia 
Macfadyen 

(continued) 

https://aka.ms/JoinTeamsMeeting?omkt=en-US
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZGVmY2NlYzUtODliMi00OWRkLWI1OGQtYmFkOWFiODI3ZGVm%40thread.v2/0?context=%7b%22Tid%22%3a%22f45ccc07-e57e-4d15-bf6f-f6cbccd2d395%22%2c%22Oid%22%3a%226b0050eb-258e-4ce0-ab66-a122f673f238%22%7d
https://dialin.teams.microsoft.com/889a7c3a-e5c3-46b9-b4a4-24c33e4ead63?id=781181087
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https://teams.microsoft.com/meetingOptions/?organizerId=6b0050eb-258e-4ce0-ab66-a122f673f238&tenantId=f45ccc07-e57e-4d15-bf6f-f6cbccd2d395&threadId=19_meeting_ZGVmY2NlYzUtODliMi00OWRkLWI1OGQtYmFkOWFiODI3ZGVm@thread.v2&messageId=0&language=en-US
https://dialin.teams.microsoft.com/usp/pstnconferencing
https://aka.ms/JoinTeamsMeeting?omkt=en-US
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZGVmY2NlYzUtODliMi00OWRkLWI1OGQtYmFkOWFiODI3ZGVm%40thread.v2/0?context=%7b%22Tid%22%3a%22f45ccc07-e57e-4d15-bf6f-f6cbccd2d395%22%2c%22Oid%22%3a%226b0050eb-258e-4ce0-ab66-a122f673f238%22%7d
https://dialin.teams.microsoft.com/889a7c3a-e5c3-46b9-b4a4-24c33e4ead63?id=781181087
mailto:centenecorp@m.webex.com
https://www.webex.com/msteams?confid=1194118175&tenantkey=centenecorp&domain=m.webex.com
https://teams.microsoft.com/meetingOptions/?organizerId=6b0050eb-258e-4ce0-ab66-a122f673f238&tenantId=f45ccc07-e57e-4d15-bf6f-f6cbccd2d395&threadId=19_meeting_ZGVmY2NlYzUtODliMi00OWRkLWI1OGQtYmFkOWFiODI3ZGVm@thread.v2&messageId=0&language=en-US
https://dialin.teams.microsoft.com/usp/pstnconferencing


  
 

 

  

 
  

 

  
 

Date Topic Time Call Information Presenter 
November 

21st 
Provider Diversity, Equity, and Inclusion 

Provider Type: All 

12:00 p.m.
  
to
  

1:00 p.m.


Microsoft Teams Need help?  

Join the meeting now 
Meeting ID: 253 927 493 83 
Passcode: xH7yJ65n 

Dial in by phone 
+1 816-702-6560,,781181087# United States, Kansas City 

Find a local number 
Phone conference ID: 781 181 087# 

Join on a video conferencing device 
Tenant key: centenecorp@m.webex.com 
Video ID: 119 411 817 5 

More info 
For organizers: Meeting options | Reset dial-in PIN 

Claire Roudette 

https://aka.ms/JoinTeamsMeeting?omkt=en-US
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZGVmY2NlYzUtODliMi00OWRkLWI1OGQtYmFkOWFiODI3ZGVm%40thread.v2/0?context=%7b%22Tid%22%3a%22f45ccc07-e57e-4d15-bf6f-f6cbccd2d395%22%2c%22Oid%22%3a%226b0050eb-258e-4ce0-ab66-a122f673f238%22%7d
https://dialin.teams.microsoft.com/889a7c3a-e5c3-46b9-b4a4-24c33e4ead63?id=781181087
mailto:centenecorp@m.webex.com
https://www.webex.com/msteams?confid=1194118175&tenantkey=centenecorp&domain=m.webex.com
https://teams.microsoft.com/meetingOptions/?organizerId=6b0050eb-258e-4ce0-ab66-a122f673f238&tenantId=f45ccc07-e57e-4d15-bf6f-f6cbccd2d395&threadId=19_meeting_ZGVmY2NlYzUtODliMi00OWRkLWI1OGQtYmFkOWFiODI3ZGVm@thread.v2&messageId=0&language=en-US
https://dialin.teams.microsoft.com/usp/pstnconferencing
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